Engage wille all individuals involved inThe crisis in a ifer—generalional,
s diverse and inclusive manner.” L



Qur Commidmend” To-You

CRISIS CAN HAPPEN AT ANY TIME - e Provide empathetic response to
WE ARE ALWAYS READY, WILLING every call.
AND ABLE TO HELP THOSE IN NEED

- FEEL FREE TO CALL US AND WE o Engage with all individuals involved

in the crisis

CAN HELP IDENTIFY THE PROPER

STEPS AND RESOURCES NEEDED *  Remain present until the

FOR STABILIZATION AND SUCCESS. situation is resolved or
mitigated
CALL 211 PRESS 1 e  Follow through, a mobile crisis
OR representative will follow up on a
(301) 864-7130 crisis call within 72 hours.

CRISISMIND



